THE CULTURE OF PRECISION

FOR A GOOD RELATIONSHIP
“The human in the center of our activities.” This is important to us. As a traditional Japanese company we believe
strongly in sustainability and honesty.
This is reflected in our planning and decision-making as well as in the quality of our products.
With our high demand on service and customer orientation we seek for long term business relationships with
our partners. We like to share the pleasure and pride that arises from the manufacture of our products with our
customers, and so to become a trustworthy and reliable partner. We have chosen the symbol of “Enso“ for our
image brochure as it communicates our philosophy of cooperation based on respect.
At this point the circle is complete. We look forward to gain your trust.

Frank Kühn
Managing Director

The enso is a symbol in Japanese calligraphy.
It stands for enlightenment, strength, elegance
and Japanese aesthetics. It is drawn in a
fluid stroke and, once drawn, it cannot be
changed. It therefore reflects a person’s state
of mind at the time of its creation.

THE CULTURE OF PRECISION

TRUST
Trust is believing in the sincerity, honesty and integrity of
what others or of what you yourself say and do.
Trust is the basis of our actions.
This basic attitude is a long-standing tradition within
our company.
In 1923, all the watches stored at Seiko in Tokyo for
servicing or repair were destroyed in a devastating
earthquake.
The company founder Kintaro Hattori replaced all the
destroyed watches on the basis of mutual trust even if no
evidence of ownership could be produced, choosing to
unconditionally believe in the integrity of his customers.
Just as the customers had previously entrusted their
watches to him.

PRECISION
Precision is about striving for absolute accuracy regarding a quantifiable value and therefore about coming as
close as possible to meeting an expectation.
Seiko is almost unparalleled in the way that it stands for
precision. This is borne out by its name alone, the Japanese word for precision being ‘seiko’.
Seiko was consequently chosen as the official timekeeper of the 1964 Olympic Games in Tokyo.
Seiko continued to work on cutting-edge technologies
and introduced the world’s first quartz watch in 1969.
This product represented an enormous increase in accuracy
and was a major milestone in the history of watchmaking.
To this day and building on this expertise, we continue to
develop highly precise products which are manufactured
with the utmost care for all sorts of areas.

SII – A COMPANY WITH TRADITION
AND RESPONSIBILITY
The modern-day Seiko Group evolved from a watch
business founded by Kintaro Hattori in Tokyo, Japan,
in 1881.

We deliver our goods to their destinations all over the
world safely and speedily from our state-of-the-art
logistics centre.

We, Seiko Instruments GmbH based in Neu-Isenburg,
Germany, were founded as a company in 1983 to handle
sales in Europe, the Middle East and Africa (EMEA).

At our office in Paris, we have established a technical
laboratory that enables us to test material compatibilities
and simulate production workflows.

Our product portfolio comprises micro batteries, quartz
crystals, thermal printers and industrial p
 rintheads.

Our highly motivated team nurtures strong and
lasting business relations with our customers thanks
to the traditionally responsible way in which we interact with others.

Approximately 50 employees in the areas of sales,
marketing, technology and administration are responsible for expertly and reliably assisting our customers.
Fast and efficient support is made possible by our
international corporate structure.

BUSINESS AREAS

THERMAL PRINTERS
Seiko Instruments is a leading expert in the high-end
segment of the thermal printing technology market. Its
latest product portfolio features highly efficient thermal
printers in their most compact form that assist the customers perfectly in optimising their product design.

ELECTRONIC COMPONENTS
The wide array of Seiko Instruments products includes
receipt and label printers, including for mobile use,
for all day-to-day printing requirements such as for
medical purposes, in the area of self-service technology and at the POS.

Quartz crystals
Our quartz crystals make us the specialist in the field
of RTC oscillators.
As one of the few manufacturers of such crystals, we
offer not only top-class products, but also a service
that optimises the accuracy, stability and electricity
consumption of the electrical circuit used by a customer.

INDUSTRIAL PRINTHEADS
Based on our expertise in the areas of electronic
components and thermal printing systems that we
have garnered over the years, we develop piezoelectric industrial printheads for inkjet printers. Our printheads can serve all sorts of purposes such
as decoration (ceramics, wood laminate,
glass, textiles), large-format printing,
labelling and coding. They can be
combined with a large number of
substrates and inks.
Our technical team assists the customers with developing peripherals
in order to create entire inkjet printing
systems and goes to their premises to
help with the initial installations. Top
specialist expertise regarding the very
latest printing technologies allows us

to offer a wide array of cutting-edge products and
customer-specific solutions.
As a leading manufacturer of industrial
printheads, we are committed to
continually developing digital
printing to the highest
possible level.

Micro batteries
Seiko Instruments developed long-lasting silver
oxide batteries to meet the requirements of highquality quartz watches. The product portfolio now
also includes rechargeable secondary lithium-ion
batteries and capacitors. These were d
 eveloped
specifically for mobile applications and are
characterised by their excellent storage capacity
and their compact and light design.

Seiko Instruments developed its Low CL technology
in close cooperation with the CPU manufacturers to
achieve the lowest possible electricity consumption
combined with a high degree of accuracy and reliability.

FOR THE ENVIRONMENT

One of the SII Group’s top priorities is sustainably
protecting the environment and promoting harmony in
our interactions.
Everything we do is aimed at doing business ecologically with our products and their manufacture on the
one hand and contributing to a better society on the
basis of our personal conduct on the other.
In 2005, Seiko was one of the first manufacturers in
the world to develop mercury- and lead-free silver
oxide batteries.
SII reduced the greenhouse gas emissions of its factories to well below the statutory requirements a number
of years ago.

CFCs were completely eliminated from the Group’s
production back in 1992.
Seiko Instruments GmbH also promotes international
environmental and social projects.
Through the Hermann Gmeiner Foundation, we offer
the SOS Children’s Villages targeted support around
the world in the area of education.
We regularly buy saplings to promote reforestation in
Malawi, which is one of the world’s poorest countries
and which has one of the highest deforestation rates
in the world, at 3%.
We also support a Naturefund project in the
Bolivian Andes.
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